
Dispatch Training Consulting 
Presents 

TACTICAL DISPATCH COURSE 
February 8th thru 11th, 2016 

0800-1700 HRS 
 

Hosted by:  Great Falls/Cascade County Emergency Communications Center 
 
Location:  Great Falls/Cascade County Emergency Communications Center 

3015 Airport Dr 
Great Falls, MT 59404 

 
Instructor:  Tammy Smith, a Public Safety Dispatcher (Retired), with over 18 years experience as 

Tactical Dispatch Group Leader 
 
Cost: $ 400.00 per person 
Montana POST approved 
Course Control Number to be announced 
 
This course is ideal for Communications Centers who support or operate with a Tactical (SWAT) and are 
interesting in forming Tactical Dispatch Teams.   
Instruction covers: 

 Critical Incidents 

 Problems associated with Tactical Operations 

 Command Post 

 Communications Systems 

 Duties and Responsibilities of SWAT team/HNT/Snipers etc. 

 Risk Assessment 

 Tactical Dispatchers  

 Role of the Tactical Dispatcher 

 Processing Crime Scene Information 

 Documentation 
 
February 11th will be a scenario with a working High Risk Unit (HRU) to practice the skills you have 
learned in the class. 
 
HOTEL INFORMATION: 

 Crystal Inn, 3701 31st St SW, Great Falls, MT 59404, (406) 727-7788, crystalinngreatfalls.com 

 Holiday Inn Express, 1625 Market Pl Dr, Great Falls, MT 59404, (406) 453-4000, ihg.com 

 Comfort Inn & Suites, 1801 Market Pl Dr, Great Falls, MT 59404, (406) 455-1000, 
choicehotels.com 

 
Closest airport is the Great Falls International Airport (GTF). 
 
For further information contact Communications Bureau Manager Bill Hunter via e-mail at 
bhunter@greatfallsmt.net, or (406) 455-8555.  
 
Send purchase orders and fee to DTC, PO 393, Patterson, California 95363 

 

  

https://www.google.com/url?sa=t&rct=j&url=http%3A%2F%2Fwww.crystalinngreatfalls.com%2F&source=maps&ved=0CAkQ61goBDAAahUKEwjup4PNiL3IAhUC6mMKHYvdBgM&ei=PLkbVuPiIIS-jwPI35LwCw&cd=1&usg=AFQjCNGmpKH-Rfq6OdQ1fQviOXfLpmT1Gg
https://www.google.com/url?sa=t&rct=j&url=http%3A%2F%2Fwww.ihg.com%2Fholidayinnexpress%2Fhotels%2Fus%2Fen%2Fgreat-falls%2Fgtfmd%2Fhoteldetail%3Fcm_mmc%3DGoogleMaps-_-ex-_-USEN-_-gtfmd&source=maps&ved=0CAkQ61goBDAAahUKEwj3k9WQib3IAhUD_mMKHZ7IDMw&ei=PLkbVuPiIIS-jwPI35LwCw&cd=1&usg=AFQjCNF1JcxLFpeI7I90G-oBGZMIDbh2ew
https://www.google.com/url?sa=t&rct=j&url=https%3A%2F%2Fwww.choicehotels.com%2Fmontana%2Fgreat-falls%2Fcomfort-inn-hotels%2Fmt076%3Fsource%3Dgglocaljn1&source=maps&ved=0CAkQ61goBDAAahUKEwjp65vZib3IAhUB2GMKHUvMDTU&ei=PLkbVuPiIIS-jwPI35LwCw&cd=1&usg=AFQjCNGUA252AZcBQl_fbcsdV1xxlL5fhQ
mailto:bhunter@greatfallsmt.net


DISPATCH TRAINING CONSULTING 
TACTICAL DISPATCHER COURSE 
February 8th thru 11th, 2016 
 COURSE ENROLLMENT FORM  
 
LOCATION: Great Falls/Cascade County Emergency Communications Center (Emergency 
Operations Center) 
TIME: 0800-1700 HRS EACH DAY 
 
COURSE FEE: $ 400.00 PER STUDENT 
 
Name of Agency:__________________________________ 
 
Agency Mailing Address:__________________________________ 

 

Names of Students registering: 

1._______________________________________________ 

2._______________________________________________ 

3._______________________________________________ 

4._______________________________________________ 

5._______________________________________________ 

6._______________________________________________ 

 

Agency Contact Person:______________________________ 

Phone #:_______________________ 

E-mail Address: ____________________________________ 

 

     
Purchase Orders and checks made payable to: 

DTC,  
PO Box 393 
Patterson, CA 95363 
Tammy Smith 
dtc911ts@yahoo.com 

mailto:dtc911ts%40yahoo.com

